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RADcare Service Packages

RAD customers can benefit from enhanced support services by subscribing to one of the RADcare packages
described below. Service options include download access from the RAD database, and four levels of interactive
support packages provided by RAD partners and backed by RAD Technical Support staff at company headquarters.
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Notes:

1. Directly from RAD database

2. The standard hardware warranty is extended after the expiration of
the initial term.

3. Remote software implementation service via RAD local certified
partner

4. Via RAD local certified partner

5. Via RAD local certified partner with 24 x 7 backup from RAD HQ

6. Upon approval by RAD Technical Support or a RAD local certified
partner, RAD will ship a spare part from the closest depot to you on

Online eSupport System

The RADcare program includes access to
RAD’s online eSupport center. The simple,
user-friendly system is divided into the
Technical Information Center (TIC) and the
Technical Assistance Center (TAC), and
offers the following tools and services:

e Software downloads
¢ Frequently asked questions (FAQs)
e Technical updates

e Trouble-ticket entry and tracking (read-only
access to cases opened via RAD local
partners under the customer’s
account/project listing)

the next business day. Arrival time depends on external factors such
as customs and international shipping.

7. Upon approval by RAD Technical Support or a RAD local certified
partner, a RAD local certified partner would dispatch a technician for
on-site technical support. If the problem is not solved within 2 business
days, RAD will dispatch a RAD engineer on-site.

8. On-site spares are provided on consignment basis,
subject to volume limitations.

On-demand Services

RADcare also offers complementary
professional services referred to as
on-demand services. These include site
surveys, product demonstrations, RADview
network management system installation,
on-site troubleshooting, on-site installation
support, on-site training, and commissioning.

For a price quote or more information about RADcare
packages, contact support@rad.com, or visit the
following Web site: www.rad.com/radcare

The RAD name, logo and logotype are registered t
RAD Data Communications Ltd. RADcare is a tradel

NETWORKS

CcCB

78059 St Quentin en Yvelines

12 avenue des prés

RAD)

data communications

Tel: 33(0)1 727416 25
Fax: 33 (0)1 30 44 11 95

RAD Data Communications Ltd. ©2006 RAD Data ( http://WWW.CbnetWOI’kal’

E-mail: sales@cbnetworks.ff

www.rad.com

All rights reserved. Catalog number 802364 Versiol



http://www.cbnetworks.fr
mailto:sales@cbnetworks.fr

